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PART A: APPLICATION

APPLICATION

1. (1

)

3)

(4)

WAGES

2. ()

)

Thedetermnation appliesto theemployment of al domestic workersin
the Republic of South Africaincluding domestic workers—

@ employed o supplied by employ ment savices;
(b) employ ed as independent contractors.
Thisdetermination does nat apply to domestic workers—

@ employ ed on farms on which employ ees performing agricultura
work are employed;

(b) covaed by another sectord determinationin ternms of theBasic
Conditionsof Employ ment Act; or

(© coveaed by an agreament of abarganing council intermsof the
Labour Relgions Act, 1995.

Only clauses 2 and 3 setting minimum wages apply to domesticworkers
whowork less than 24 hours per month for an employer.

Theprovisions of the Basic Conditions of Employ ment Act apply to al
domestic worke's covered by this determination end their employersin
respect of any matter not regulated by this sectorad determination.

PART B : WAGES

With effect from 1 November 2002, an enmploy er must pay adomestic
worker a least theminimum wageprescribed in this clause.

An anployer must pay adomesticworke who works more than 27
ordinary hours of work pe week —

@ a lesst theweekly or morthly wage set out in Teble 1; o
(b) by ayeement between theemployer and domestic worker, at lesst

the hourly raeset out in Table 1 for every hour or part of an howr
that the domestic worker works.



©)

(4)

n

An anployer must pay adomesticworke who works 27 or lessordinay
hours of wark per week —

@ a lesst theweekly or monthly wage set out in Teble 2;

(b) by ayeement between the employ er and domestic worker, at least
the hourly rate set out in Table 2 for every hour or part of an hour
that the domestic worker works.

A domesticworker who works for less than four hours on any day mug be
paidfor fou hours work on that day.

ANNUAL WAGE INCREASES

3.

(1)

(2)

3

(4)

Every domestic worker must be granted wage inareases of at leest 8% onl
November 2003 and on 1 November 2004.

Thewage increasesin terms of sub-clause (1) must be caculated on the
domestic worker’ sactua wage in the preceding morth.

If the annud incresse in the Consumer Price Indexreported by Satistics

South Africa six weeks before awage increase in terms of this clause comes
into effect is 10% o higher, domegtic workers will be entitled toreceivea

wage incresse equivalent tothe inarease inthe Consumer Price Index.

Any wage increasein excess of 8% required in terms of sub-clause (3) must

be published in the Government Gazette as an amendmert to this sectord
dete@mination.



Tablel Minimum wagesfor domestic workers whowork more than 27 ordinary hours per wesk *

AREA A

Bergivier Lod Munidpdity, Breederivier Locd Municipdity, Bufdo City Locd Municipdity, CapeAgulhasLocd Municipdity, Cedeberg Lo
Municipdity, City of Cage Town, City of Johannesburg Meropolitan Municipdity, City of T shwane Metropolitan Munidpaity, Drakenstein Locd
Municipdity, Ekurhulen Metropolitan Municipdity, Emaahleni Loca Municipdity, Emfulen Locd Municipdity, Ethekwini Mdropolitan Unidty, Gamegara
Locd Municipdity, George Lo Munidpdity, Hibiscus Coast Locd Municipdity, Karoo Hoogland Locd Municipdity, Kgatedgpde Lo Munidpdity,
KhaaHais Lacd Municipdity, KnysnalLocd Municipdity, Kungwini Locd Municipdity, KougaLocd Municipdity, Langeberg Locd Munidpdity, Lesedi
Locd Municipdity, MakanalLocd Municpdity, Mangaung Locd Municipdity, Mazikama Locd Municipaity, Metsimaholo Locd Municipdity, Midddhburg
Locd Municipdity, Midvad Locd Municipdity, Mngeni Locd Muricipdity, MogdelLocd Municipdity, Mossdbaa Lo Munidpdity, Msunduz Locd
Municipdity, Mtubatu Locd Municipdity, NamaKhoi Locd Municipdity, Nelson Mandd a, Nokeng tsa T aemane Locd Municipdity, Oudtshoorn Locd
Municipdity, Overstrad Locad Municipdity, Plettenbergbea Loca Municipdlity, Pachefstroom Loca Municipdity, Randfontein Locd Municipdity,
Richtersved Locd Municipdity, SddarhaBay Locd Murnicipdity, Sol Platjie Locd Municipdity, Sdlenbosch Locd Municipdity, Swartland Locd
Municipdity, Swelendam Locd Municipdity, Theewaerskloof Locd Municipdity, Umdoni Locd Municipaity, uMhlahuze Locd Municipdity axd
Witznberg Locd Muricipdity.

Minimum rates for the period Minimum rates for the period Minimum rates for the period
1 November 2002 to 31 Ociober 2003 1 November 2003 to 31 October 2004 1 November 2004 to 31 October 2005
Houry rate Houry rate Houty rate

R 4,10 (R) 4,42 R) 4,77
Weedy rae Weddy rae Weedy rate

R 184,62 (R) 198,90 R 214,66
Morthly rate Morthly rate Morthly rate

(R) 800,00 (R) 861,90 (R) 930,15

AREA B

AREAS NOT MENTIONED IN AREA A

Minimum rates for the period Minimum rates for the period Minimum rates for the period
1 November 2002 to 31 October 2003 1 November 2003 to 31 October 2004 1 November 2004 to 31 October 2005
Houry rate Houry rate Hoully rate

(R) 3,33 (R) 3,59 (R) 3,87
Weddy rate Weddy rae Weedy rate

(R) 150,00 (R) 161,55 (R) 174,15
Morthly rate Morthly rate Morthly rate

(R) 650,00 (R) 700,06 (R) 754,66




Table?2 Minimum wages for part time domedic workers whowork 27 ordinary hours per week or less*

AREA A

Bergivier Locd Municipdity, Breederivier Locd Municipdity, Bufdo City Locd Municipdity, CapeAgulhasLocd Municipdity, Cedeberg Lo
Municipdity, City of Cape Town, City of Johannesburg Metropolitan Municipdity, City of Tshwane Metropolitan Municipdity, Drakenstein Locd
Municipdity, Ekurhulen Metropolitan Municipdity, Emaahleni Loca Municipdity, Emfulen Locd Municipdity, Ethekwini Mdropolitan Unicity, Gamagara
Locd Municipdity, George Lo Munidpdity, Hibiscus Coast Locd Municipdity, Kaoo Hoodand Locd Municipdity, Kgatel opele Locd Municipdity,
KhaaHais Lacd Municipdity, KnysnalLocd Municipdity, Kungwini Locd Municipdity, Kouga Lo Munidpdity, Langeberg Locd Municipdity, Lesed
Locd Municipdity, MakanalLocd Municpdity, Magaung Locd Municipdity, Matzikana Locd Municipdity, Mesimaholo Locd Municipdity, Midddburg
Locd Municipdity, Midvad Locd Municipdity, Mngeni Locd Municipdity, Mogde Locd Municipdity, Mossdbaa Locd Municipdity, Msunduzi Loca
Municipdity, Mtubatu Locd Municipdity, NamaKhoi Locd Municipdity, Nelson Mandd a, Nokeng tsa T aemane Locd Municipdity, Oudtshoorn Locd
Municipdity, Overstrand Locad Municipdity, Pletenbergbea Loca Municipdity, Pachefstroom Locd Municipdity, Randfontein Lacd Municipdity,
Richtersved Locd Municipdity, SddarhaBay Locd Murnicipdity, Sol Platjie Locd Municipdity, Sdlenbosch Locd Municipdity, Swartland Locd
Municipdity, Swelendam Locd Municipdity, Theewaerskloof Locd Municipdity, Umdoni Locd Municipaity, uMhlathuze Locd Municipdity and
Witznberg Locd Muricipdity.

Minimum rates for the period Minimum rates for the period Minimum rates for the peiod
1 November 2002 to 31 October 2003 1 November 2003 to 31 October 2004 1 November 2004 to 31 October 2005
Houry rate Houry rate Houty rate

(R) 4,51 (R) 4,87 (R) 5,25
Weddy rate Weddy rae Weddy rate

R) 212,77 (R 131,49 R) 141,75
Morthly rate Morthly rate Morthly rate

(R) 527,67 (R) 569,79 (R) 614,25

AREA B

AREAS NOT MENTIONED IN AREA A

Minimum rates for the period Minimum rates for the period Minimum rates for the period

1 November 2002 to 31 October 2003 1 November 2003 to 31 October 2004 1 November 2004 to 31 October 2005
Houry rate Houry rate Houty rate

R 3,66 (R) 3,95 R) 4,26
Weedy rae Weddy rae Weedy rate

(R) 98,82 (R) 106,66 (R) 115,02
Morthly rate Morthly rate Morthly rate

(R) 428 2 (R) 462,15 (R) 498,42




CALCULATION OF WAGES

(1)

4.

(2)

Thewage of adomestic worker must be calculated by reference to the
domestic worker’ sordinary hoursof work.

For the purposes of any cdculation in terms of this determination -

@

(b)

(©

(d)

the hourly wage of adomestic worke is obtained by —

(i)

(ii)

dividngthedaily wage by the number of ordinary hours
worked inaday; or

dividngtheweekly wage by the number of ordinary hours
worked in aweek.

the daily wage of adomestic worker is obtained by —

(i)

(ii)

multiplyingthe hourly wage by the number of ordinary
hours worked in aday; or

dividngtheweekly wage by the number of ordinary hours
worked in aweek.

the weekly wage of adomestic worker is dbtained by —

(i)

(i)

(iii)

multiplyingthe hourly wage by the number of ordinary
hours worked in aweek; o

multiplyingthe dally wageby thenumber of days worked
in aweek; or

dividng themonthly wageby four and one-third (13/3).

the monthly wage of adomestic worker isobtained by multiplying
the weekly wage by four end athird (13/3).

PAYMENT OF WAGES

5.

(1)

An employer must pay adomesticworke -

@
(b)

in South African currency;;

daily, weekly, fortnightly or monthly; and



)

©)

«

(© in cash, by chequeor by drect deposit into an account designaed
by the domestic warker.

Any payment in cash o by chegue must be gven to each domestic
worker-

@ a the workplace;
(b)  duringthe domesticworke’s working hous; and

(© in aseded envelope which becomes the property of the domestic
worker.

An anployer must pay adomesticworke on thenorma pay day agreed to
by the domestic warker.

INFORMATION CONCERNING PAY

6.

(1)

On every pay day, the employer must gve the domesticworker a
statament showing—

@ the enployer’ s name and address;

(b) the domestic workea’ s name and occupation;

(© the periodin respect of which pay ment is made;

(d) the domestic worke’ s wage rate and overtimerate;

(e the number of ordinary hours worked by the domestic worker
duringthat period,;

) the number of overtime hours worked by the domestic worker
during that period;

(9 the numbe of hours worked by the domestic worker on apublic
holiday or on a Sunday;

(h) the domestic worke’ s wagg;

0] detals of any other pay aisingout of thedomestic worker’s
employ ment;

() detals of any deductions mede; ad



1C

(K) the actua amount paid to the domesticworker.
(20  Aneamployer must retain acopy or record of each statement for three
years.
PROHIBITED ACTS CONCERNING PAY

7. Q) An anployer may not recave any pay ment diredly or indirectly, or
withhold any pay ment from a domestic worker inregpect of —

(&  theemployment ortrainingof that domesic worker;
(b) the supply of any work equipmert or tods;
(© the supply of any work clathing; or

(d) any food supplied to the domesticworker while the domestic
worker isworking or is a the workplace.

(2) Anemployer may not require adomesticworker to purchase any goods
fromthe employer or fromany peson, shop or ather business nominated

by the employer.
(3) Anemployer may not levy afineagainst adomegtic worker.

(49  Aneamployer may not require or permit adomesticworker to —

@ repay any pay except for overpayments previoudy made by the
employ er resultingfrom an error in caculaing thedomegtic

worker's pay; or

(b) acknowledge receipt of anamount greater than the pay acualy
recaved.

DEDUCTIONS
8. An anployer may nat make any deduction from adomesticworke’s pay except -

@ adeduction, caculaded on the basis of thedomestic worker’ s wage,
proportionaeto thelength of any periodthat thedomegtic worker is
absant fromwork, other than an assence on paidleave or a the instance of
the enployer;



(b)

(©

(d)

(€

11

deduction of not more than 10% of the wage for aroom o other
accommodation supplied to the domesticworker by theemployer if the
accommodetion -

(i)
(i)
(iii)

is weatherproof and generdly kept in good condition;
has at least one window and door, which can belocked;

hasatoilet and bath or shower, if the domestic worker does not
haveaccessto any other bahroom

withthewritten consent of the domestic worker, adedudion of any
amaount which the employ & has paid or hasunderteken to pay —

(i)

(i)
(iii)

(iv)

to any holiday, sick, medica, insurance, savings, provident or
pengon fund of which thedomestic worker is a member,

to any regsered trade union in respect of subscriptions;

to any bankinginstitution, building society, insurancebusiness,
reggered financinginstitution or loca authority in respect of a

payment onaloan grantedto the domestic worke to acouirea
dwdling;,

to any person or organisation in respect o therent of adwellingor
accommodation ocaupied by thedomestic worker;

adeduction, not exaeedingonetenth of thewage dueto the domestic
worker on the pay-day concerned, towards the repayment of any amount
loaned or advanced to the domestic worke by theemployer; or

adeduction of any amount which an employ er isrequired to make by law
or intermsof acout order or arbitration avard.



PART C : PARTICULARS OF EMPLOYMENT

WRITTEN PARTICULARS OF EMPLOYMENT

0.

(1)

)

An employer must supply a domestic worker, when the domestic worker
starts work with the fdlowingparticuars in writing-

@
(b)

(©)

(d)
(¢
(f)
9
(h)
(i)
(),
(k)

()
(m)

the full name and address of the employer;

the name and occupation of the domestic worker, or a brief
desaiption of the work for which the domestic worker is
employ ed;

the place of work, and where the domestic worker is required or
permtted towork a various places, an indication of this

the date on which the employ ment began;

the domestic workea’ s ordinary hours of work and day s of work;
the domestic worka’ s wage or therate and method of pay ment;
therate of pay for overtimework;

any other cash payments that thedomestic worker is entitled to;

any pay mert in kind that the domestic warker isentitledto andthe
vaue of thepay ment in kind;

how frequently wages will be paid;

any deductionsto be madefrom the domestic worker’ s wages;

the leave to which the domestic worker isentitled to; and

the period of notice required to termnate employment, or if

employ mert is for a specified period, thedate when employ mert is
to teminate

If a domestic worker is not ale to understand thewrittenparticuars, the
employer must ensure tha they ae explained tothe domestic workerin a
language and in a manner thet the domestic worker understands.



"
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3 The employer must revise the written particuars if the employer and
domestic worker agree to any change in the domestic worker’s terms of
employ mernt.

4 The employer must sign the written particulas and any change in the
terms of clause (3).

(5) Theemployer may requirethe domestic worker to —

@ acknowledge receipt of the written particulars in writing on a copy
of the partiaulars; or

(b) if the domestic worker is unable to or refuses to adknowledge
recdpt, record that the domestic worker has recaved aopy of the
written particulars.

(6) An employer mug relain a copy of the written particulars while the
domestic worker isemployed andfor three y earstheredfter.

PART D : HOURS OF WORK

ORDINARY HOURS OF WORK

10.  Anamployer may not require or permit adomestic worker to work more than-

@ 45 hours inany week; and
(b) ninehours on any day if the domestic worker works for five days or les
in aweek; or
(@) eigt hoursin any day if the domestic worker works on more than five
daysin any week.
OVERTIME

11.  Anaeamployer may not require or permit adomestic worker-

@ to work overtime except in accordance with an ayreement concluded by
the employer and the domestic warker;

(b) to work mare than 15 hours’ overtime aweek; or

(© to work mare than 12 hours, including ovetime, on any day .
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PAYMENT OF OVERTIME

12. (1) An employer must pay adomestic worker at lesst oneand onehalf times
the domestic worka’ s wage for overtimeworked.

(2 Desite sub-clause (1), an agreement may provide for an employer to-

(i)

(ii)

® @

(b)

(©

pay a domestic worker not less than the domestic worker's
ordinary wapge for overtime worked and gant the domegtic worker
a lesst 30 minutes time off on full pay for every hour of overtime
worked; or

gat adomestic worker & least 9 minutes' paid time off for each
hour of ovetime worked.

An employer mug grant paid time off in terms of sub-clause (2)
within one nonth of the domesticworker becoming entitled to it.

Anagreemant in writing may increase the period contenplated by
parayaph (a) to twelve months.

An agreament concluded in terms of paragraph (b) with a domestic
worker when the domestic worker commences employ ment, or
during the first three months of employment, is only vdid for one
yedr.

4 Any time worked on a Sundays or public holidays must be pad in
accordance with the provisions for Sunday s and public holiday sin clauses
17 and 18.

NIGHT WORK

13. (1) Forthe purmposes of this dause, “night work” means wark performed dter
18:00 and before 06:00 thenext day .

(20  Anemployer may only require or permit a domestic worker to perform
night work, if agreed in writingand if —

@

the domestic worke is compensated by the pay ment of an
alowance; and



STANDBY

14.

3)

(4)

1)

2

3)

(4)

()

1=

(b) the domestic worke resides at theworkplace or transport is
avallable beween the domestic warker’ s place of residence and the
workplace & the beginningand end of thedomestic worker’ s shift.

The amount of the alowance in terms of clause 1(d must be agreed
between theemploy er and the domestic worker.

An employer who requires a domestic worker to paform work for a
period of longer than one hour after 22:00 and before 06:00 thenext day at

least five times per month or 50 times per year must comply with sections
17(3) and (4) of theBasic Conditions of Employ ment Ad.

For the purposesof this clause, ‘standby’ means any period between 20:00

and 06:00 the next day when a domestic worker is required to be at the
workplace and is permittedto rest or slegp but must be availableto work if

necessary .

An employer may only reguire or permit adomestic worker to be on stand

by if it is agreed in writing and if the domestic worker is compensated by
the pay ment of andlowance of at least R20,00 per shift.

An employer may not reguire or permit adomestic worker to be on stand
by morethan fivetimes per nonth or 50 times per year.

An employer may only require or permit a domestic worker to perfam
work whichis reguired to be donewithout delay .

An employer must pay adomestic worker for any timeworked in excess
of three hours duringany period of stand-by & —

@ the domestic worke’ s ovatimerae cacuated interms of clause
12(2); or

(b)  gant thedomesticworker paid time-off in termsof clauses 12(2)
and (3).

MEAL INTERVALS

15.

D

An employer must gve a domegic worker who works continuously for
more than five hours amed interva of at least one continuous haour.



)

3

(4)

(5)

(6)

1€

During a med interval, a domesticworke may be required or permittedto
perform only duties tha cannot be left unattended and cannot be
performed by another domestic worker.

A domesticworker must be paid-

@ for a med intervd in whidch the domestic worke is required to be
avallable for work;

(b) for any partion of amed intervd that isin excess of 75 minutes,
unless the domesticworke livesat the workplace.

For the purpose of sub-clause (1), work is continuous unless it is
interrupted by amed intava inaccordance withthis clause.

An ayeemant in writing may -
@ reduce the med interva tonot lessthan 30 minutes;

(b) dispense with a med interva for a domestic worke who works
fewe than 9x hours on aday.

Whenever an employer is required to gve a domestic worke a second
med intervd because of overtime worked, that interva may bereducedto

not less than 15 minutes.

REST PERIOD

16. (1)

2

3)

An anployer must grant adomestic worker -

@ a ddly rest period of at least twelve consecutive hours between
endingwork and startingwork thenext day;

(b)  wekly rest period of at least 36 conseautive hours which, unless
othawise ageed, must include a Sunday .

A daly rest perod in terms of sub-clause (1)(@ may, by written
agreement, be reduced to 10 hoursfor adomesticworker -

@ wholives a the warkplaceis situaed; and
(b) whaose medl intervd lasts for at lesst threehours.

Despite sub-clause (1)(b), an ageement in writing may provide for arest
period of at least 60 conseautive hours every second week.



PAYMENT FOR WORK ON SUNDAY

17.

)

2

3)

(4)

(5)

(6)

An anployer must pay adomesticworke who works ona Sunday —
@ a double the domesticworker’ s wagefor each hour worked; or

(b) if the work is pat of the domestic worker’s ordinary hours of
work, a one and one half times the domestic worker’'s wage for
each hour worked.

If the payment cdculated in tams of sub-clause (1) is less than the
domestic worker’s daly wage, the employer must pay the domestic
worker, for the time worked on that Sunday, the domegtic worker’s daly

wage.

Dexite sub-clauses (1) and (2), an agreement may pemit anemployer to
gat adomestic worker who works on a Sunday paidtime off equivaent
to the difference in vaue between the pay received by the domestic

worker for working on a Sunday and the pay the domestic worke is
entitled to receive in terms of sub-clauses (1) and (2) a double the

domestic worker’ swage for each hour worked.

@ A domestic worka must grant paid time off in terms of sub-

clause (3) within one month of the domestic worker becoming
entitled to it.

(b) An agreement in writing may increase theperiod contemplated by
parayaph (a) for 12 months.

Any time worked on a Sunday by domestic worker who does nat normdly
work on a Sunday is nat taken into account in cacuating a domestic
worker’s ordinary hours of work in terms of clause 10, but is taken into
account in caculating the overtime worked by the domestic worker in
terms of clause 11(1)(b).

If ashift worked by adomestic worker fals on aSunday and another day,
the whole shift is deemed to have been worked on the Sunday, unlessthe
geder portion of the shift was worked onthe other day, in which casethe
whde shift is deemed to have been worked on theother day .



1€

PUBLIC HOLIDAYS

18. (1) An employer may not require a domegtic worker to work on a public
holiday , except in accordance with an agreement.

2 If a public holiday fdls on a day on which a domegic worker would
othe'wise have worked, an employer mugt pay adomestic worker -

@ who does not work on the public holiday the domestic worka’s
daly wage;

(b) who does work on the public holiday at least double the daly
Wa.

3 If a domesic worker who works on a public holiday on which the
domestic worker would not normelly work, the employer mug pay that
domestic worker anamount equa to-

@ the domestic worke’ s dally wage; plus

(b)  the domestic worker’s hourly wage for each hour worked on the
public holiday .

(49  An employer must pay adomedic worker for a public holiday on the
domestic worker’ snorma pay day.

5) If a shift worked by a domestic worker fals on a public holiday and
another day, the whole shift is deemed to have been warked onthe public

holiday, but if the geater portion of the shift wasworked on theother day,
the whole shift is deemed to havebeen warked onthe other day .

PART E: LEAVE
ANNUAL LEAVE

19. (1) An anployer must grant adomestic worker —

@ a lesst three weeks annud leave on full pay in respect of each 12
months of employ ment (the ‘annud leavecycl€);

(b) by ayeement, at lesst oneday of annud leave onfull pay for every
17 days on which the domestic worker worked or was ertitled to
bepad; or



2

3)

(4)

()

(6)

(7)

(8)

1<

(© by agyeement, one hour of annud leave on full pay for every 17
hours on which the domesic worker worked or was etitled tobe
pad.

An employer must grant adomestic worker an additiond day of paid leave
if apublic holiday falls on a day duringa domegtic worker’s annua leave
on which the domestic worker would othewise have worked.

An employer may reduce a domestic warker’s entitlement to annud leave
by the number of days of occasiond leave on full pay ganted to the
domestic worker & the domestic worker’s request in that amnua leave

cycle

An anployer must grant —

@ a lesst three weeks annud leave on full pay in respect of each 12
months of employment (the ‘annua leave cycle€’) not later than six

months after the end of the annud leave cycle or theyear in which
the leave was earned;

(b)  theleave eaned in one yer over a continuous period, if requested
by the domestic warker.

Annud leave must be taken—

@ in accordance with an ayeament between the employer ad
employee; or

(b) if there is no ageement in tems of paragagh (a), a a time
detemined by the employer in accordancewith this section.

An employer may not reguire or permit an employeetotake annua leave
during—

@ any other period of leave towhichthe employ eeis entitled in terms
of this Chapter; or

(b)  any periodof notice of termination of employ ment.

An employer may not require or permit adomestic worker to work for the
employer duringany period of annua leave.

Anemployer may not pay adomestic worke instead of granting pad

leave in terms of the clauseexcept on termination of employ mert in terms
of clause 25.
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(1)
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3)

(4)

(5)

(6)

(")
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An anployer must pay adomesticworke leave pay at least equivaent to
the full pay the domestic worker would receive for working for aperiod
equd to theperiod of leave calculated onthe bass of the domedic
worker’'s raeof pay immediately beforethe period of leave.

Leave pay intermsof clause (9) must be caculated on the basis of the
domestic worker’ s rate of pay immediately beforethe peiod of leave.

An anployer must pay adomesticworke leave pay before thebegnning
of the periad of leave.

For purposss of this clause “sidk |eave cycle” means the period of 36
months employ ment with the same employ er immediatdy following—

@ when the domesticworker commenced wark; or
(b)  theend of the domestic worker’s prior sick leavecycle.

During every sick leave cycle, adomesticworker is entitled to an amount
of pad sick leaveegual to the number of day s the domestic worker woud

normally work duringa peiod of 9x weeks.

Despite sub-clause (2) duringthefirst sx months of work, a domestic
worker is ertitled to oneday’ s sidk leavefor every 26 days worked.

An anployer may, duringthe domestic worker’ sfirst leave cy cle, reduce
the domestic workea’ s entitlement to sick leave interms of sub-clause (2)
by the nunmber of days’ sidk leavetaken in termsof sub-clause (3).

Whee an enployer, a thereguest of the domestic worker, paysfeesfar a
domestic worker’ shospitd or medca treetment, the feespaid may be st
off against the worker’s pay.

An anployer may requirea domestic worker who has been absant from
work for more thantwo consecutive day sor on morethan two occasons
during an eight-week periodto produce amedical certificae before paying
the domestic worke in ternms of this clause.

Themedicd certificatein terms of sub-clause (6) must —

@ beissued and signed by amedicd practitioner, atraditiona heder,
aprofessiond nurse who isauthorised toissue catificates, or any
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othea person who is certified to diagnose and tregt patients and is
regsered with aprofessiona council, esteblished by an Act of
Parliament; and

(b)  statethat thedomestic worker was unable to work for theduration
of the domestic worker’ s incapacity .

If it is not reasonably pradicable for adomestic worker who lives on the
employer’ spremises to obtain amedica aertificae, the enploye may not
withhold pay ment in terms of this clauseunlessthe employ er provides
reasonable assistance to the domegtic worker to dbtain the certificate.

FAMILY RESPONSIBILITY LEAVE

21.

1)

)

3)

(4)

Thisclauseappliesto adomestic worker -

@ who has been employed by an employer for longer than four
morths; and

(b) whoworkson at lesst four days aweek for that employe.
An employer mug grant a domestic warker, during each 12 months of

employment, a the request of the domestic worker, five days' leave,
which the domesticworker is ertitled to take-

@ when the domesticworker' s childis born;
(b) when the domesticworker' s childis sick; or
(© in the event of the death of -

(i) thedomestic worke’s spouseor life partner; or

(i) thedomestic worke’s parent, adgptive parent, grandparent,
child, adopted child, grandchildren or sibling.

A domestic worker may take family responsibility leave in regpect of the
whdeor pat of theday.

Subject to sub-clause (5), an employer must pay a domestic worker for a
day’s family responsibility leave-

@ the wage the domestic warker would normally have received for
work on tha day; and



(b) on the domestic warker’s usud payday .

5 Before paying a domestic worke for leave in terms of this clause, an
employer may reguire ressonable proof of an evert contamplated in sub-
clause (2) for whichthe leave wasrequired.

(6) A domestic worke’s unused entitlement to leave in teems of this clause
lapse a theend of the annual leavecyclein whichit accrues.

MATERNITY LEAVE"

22. (1) A domestic worker isentitledto at least four conseautive months’
maternity leave.

(2) A domesticworker may commence matemity leave-

@ a any timefrom four weeks before the expected date of birth,
unless otherwise ageed; or

(b)  onadatefromwhich amedicd practitioner or amidwife certifies

that it is necessary for thedomestic worker’s hedth or that of her
unbarn child.

(3) A domesticworker may nat work for sixweeks dter thebirth of her child,
unless amedica practitioner or midwife certifiesthat sheisfit to do so.

(4) A damesticworker who has amiscarriageduringthe third trimester of
preghancy o bearsastillborn childis entitled to meternity leavefor six
weeks after the miscarriageor stillbirth, whether or not the domestic
worker had commenced meternity leaveat the time of the miscariage or
stillbirth.

(5) A domesticworker must notify anemployer in writing, unless the
domestic worker isunableto do so, of thedate onwhichthe domestic
worker intends to-

@ commence meternity leave and

Yin tems of sedtion 187(1)(e) of the Labour Relaions Ad, 1995, the dismissd of an employee on acount
of he pregnancy, intended pregrancy, or any reason rdated to her pregnancy, is automaticaly unfair. The
definition of dsmissd in section 186 of the Labour Relaions Act, 1995, indudes the refusa to dlow an
employee to resume wark after she has teken matenity leave in terms of any law, collective agreement o
her ontract. With effect from 1 April 2003, domestic workers will be covered by the Unempl oyment
Insurance Ad, 2001 and will be entitled to daim maternity benefits in terms of that Act.
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(b)  returntowak after maternity leave.
Notificationin terms of sub-clause (5) must be gven-

@ at lesst four weeks before the domestic worker intends to
commence meternity leave

(b) if itis not reesonady practicable to do so, as soon as is reasonadly
pradicable.

No employer may requireor permit apregnant domesticworker or a
domestic worker who is nursing he childto perform work that is
hazadous to her hedlth or the hedlth of he child.

PART F: PROHIBITION OF CHILD LABOUR AND FORCED LABOUR

PROHIBITION OF CHILD LABOUR AND FORCED LABOUR

23, (1)

(2)

3)

(4)

No person may employ asadomestic worker a dhild-

(&  whoisunde 15 years of e or

(b)  whois under the mnimum schod leaving age in terms of any law,
if thisis 15 or older.?

No person may enploy achild’ in an employ ment-
@ that is ingppropriate for apersonof that age;

(b) that places a risk the child’s well being, education, physica or
menta hedth, or spiritua, mora or socid development.

An employer must maintan for threeyears arecord of the name, dete of
birth and address of every domestic worker under the age of 18 years
employed by them

Subject to the Constitution of the Republic of South Africa al forced
labour is prohibited.

% Section 31(1) of the South African Schools Act, 1996 (Ad 84 of 1996), requires evety parent to cause
every learner or whom he or sheis respansible to attend aschool urtil the last schod day of the year in
which the leamer reaches the ageof 15 or the ninth grade, whicheveris the first.

3 Thisappliesto children under 18 years of age.



()

(6)

24

No person may, for their own benefit or for the bendit of someone else
cause, demand or impose forced labour in contravention of sub-clause (4).

A person who employs achild in contravention of sub-clause (1) and (2)
or engages in any form of forced labour in contravention of sub-clauses (4)
and (5) commits an offence in tems of sections 46 and 48 of the Basic
Conditions of Employment Act respectively, read with section 93 of that
Act.

PART G: TERMINATION OF EMPLOYMENT

TERMINATION OF EMPLOYMENT

24,

(1)

(2)

3)

(4)

A contract of employ ment terminable & theingance of aparty to the
contract mey betemminated only on noticeof not less than —

@ one week, if the domestic worker has been employed for six
morths or less;

(b) four weeks if the domestic worker has been employeal for nore
than six months.

The employer and domesic worker may agree to a longer natice period
but the agreement may nat require or pamit a domestic worke to gve a
period of natice longer thanthat required of the employe.

@ Notice of teemination of contract of employ ment must be gvenin
writing except when it is gven by an illiteate domestic worker;

(b) If adomestic worker who receives noticeof terminationis not able

to understand it, the notice mugt be explained ordly by, or on
behdf of, the employer to the domestic worker in an officia

language thedomestic worker reasonably understands.

Notice of termination of acontrad of employment gven by anemployer
mug-

@ not be gven during any period of leave to which the domestic
worker is entitled in termsof clause 17(1);

(b) not run concurrently with any period of leare to which the
domestic worker is entitled in terms of this determination, except
sick leave.
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Nothingin this clause affeds the right of -

@ a dismissed domegtic worker to dispute the lawfulness or fairness
of the dismissa interms of Chapter VIII of the Labour Relations
Act, 1995, or any ather law; and

(b) an enployer or a domegic worker to terminate a contract of
employ ment without notice for any causerecognzed by law.

Instead of gving a domestic worker natice in terms of this clause, an
employer may pay the domestic worker the full pay the domegtic worker
woud haverecevel if the domesic worker had worked duringthe natice
period.

If a domestic worker gives notice of termination of employ ment, and the
employer walves any part of the notice, the employ er must pay the fulpay
refered to in sub-clause (6), unless the employer and domestic worker
agee otherwise.

PAYMENT ON TERMINATION

25. (1)

2

On termination of employment, an employ er must pay a domestic worker
al monies due to the domestic warker for any -

(@  wagss, dlowance or other pay ments that have nat been paid;

(b)  pad timeoff that the domegic worker is entitled to in terms of
clause 12 or 17 that the domestic worker has not taken;

(© leave in terms of dause 19 that the domestic worker hasnot taken,
irrepective of whether the domestic worker has conpleted an

annual leave cycle or year of service, unless the domegic worker
has not been employ ed longer than four months

For the purposes of clause 25(1)(c), a domestic worker is ertitled to be
paidin respect of any period for which leave was not granted —

() oneweek’ swages for every four months worked; or

(i)  oneday’s wagesinresped of every 17 day son which the domestic
worker worked or was entitled to be paid.
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ACCOMMODATION ON TERMINATION

26. (1)

(2)

If the employer of adomestic worker who resides a theworkplace or in other
accommodaion supplied by the employer terminges the contract of
employ ment of tha domestic warker before the date on which the employer
was entitled to do so in tams this clause the employeris required to provide
the domestic worker with accommodation for aperiod of onenonth or if it is
a longer peiod, until the contract of employment could lawfully have been
termnated.

If a domegtic worker dects to reman in accommodéion in terms of sub-
clause (8) dter theemployer has terminated the domestic worke’ s cortract of
employment in terms of this dause, the employer may deduct for that period
10% of theamourt the enployer is required to pay interms of this clause as
the vaue of the accommodation.

SEVERANCE PAY

27. (1)

(2)

3)

(4)

Q)

For the purposes o this clause, “ operationa requrements’ means
requirements based on theeconomic, technologcd, strucura or similar
needs of anemployer.”

An employer mug pay domestic worker who is dismissed for reasons
based on the employer’s operationad requrements severance pay equd to
a lesst onewesk’s full pay for each completed year of continuous service
withthat enployer.

A domestic worke who unreasonably refuses to accept the enploye’s
offe of dteanaiveemployment with that employer or any otha employe,
is nat entitled to severancepay in terms of sub-clause (2).

The payment of saveranee pay in compliance with this clause does not
affed a domestic worker’ s right to any ather amount pay able accordingto
law.

If thereis adisputeonly about theentitlement to severance pay in terms of
this clause, the domestic worker may rder the dispute in writing to the
CCMA.

“lugrative examples of the empoyers’ ‘operationd requirements’ incdlude ifthe employer moves to
another city o country; if the eanployeris no longer able to afford adomestic worker; if achild no longer
requires a child-minder; if an employe moves to a smadler houseand as aresult nolonger requires a
domestic worker.



CERTIFICATE OF SERVICE

28.  Ontermination of employ ment, adomestic worker is entitled to a certificate of

service stating-

@ the domestic worke’ s full name;

(b)  thenameand address of the employer;

(© the dete of commencement and date of termination of employ ment;

(d) thetitle of the job or brief description of the work for which the domestic
worker wasemployed at the dateof termination;

(e any relevart training recaved by the domestic worker;

()] the pay at date of termination; and

(9 if the domegtic worker requests, the reason for tamination of employ ment.

EMPLOYMENT SERVICES

20. (1)

(2)

A domesticworker whoseservices have been provided by an enploy ment
service isemployed by that enploy ment service for the purposes of this
detemination if theemploy ment service pay s thedomestic worker.

An employment sevice contemplated in sub-clause (1) and the dient are
jointly and severdly ligbleif the employ ment service in respect of a
domestic worker who provides services tothat client, does not comply
withthe determination or any provision of the Basic Conditions of
Employ ment Act.

KEEPING OF SECTORAL DETERMINATION

30. Every employer onwhomthis sedora determinationis bindng must keep a copy
of the sectord determination or an officia summay available inthe workplacein
aplace to which the domestic worker has access.
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WHAT WORDS MEAN IN THIS DETERMINATION

31.

Any expression inthis determination, which isdefined in the Basic Conditions of
Employment Act and is nat defined in this clause, has the samemeaning as in
that Act and-

“agreement” includes a llective agreement;

“Bad c Condtionsof Empoyment Act” means Basic Conditions of
Employment Act, 1997 (Act 75 of 1997);

“child” means apeason who is under 18 years of age;

" day” means, for the purposes of measuring hours of work, aperiod of 24 hours
messured from thetime when thedomestic worke normelly commenceswork;

“digoute” includes an dleged disoute;

“domesticworker” means any domestic worker or independent contractor who
performs domesticwork inaprivae household and whoreceves, or is entitled to
recave, pay and indudes-

@ agardener;

(b apeason enployed by ahouse hold asadrive of amotor vehicle; ad

(© apeason who takes care of children, the aged, thesick, thefrail or the
disabled;

(d) domestic workers employed or supplied by employ ment services.

“employment service” means any person who recruits, procures or provides
domestic workers for clients in return for pay ment, regardless of which party pays
the domestic worke;

“full pay” means wages, overtime pay, alowances and any other payment in
money that adomestic warker is entitled to in consequence of their enploy ment;

"incgpacity" means inability towork owingto sickness or inury;
“night work” means wark performed dter 18:00 and before 06:00 thenext day;

“ordinary hours of work” means the hours of work permitted in terms of dause
10;
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“overtime” means thetime that the domesticworker worksduringaday orin a
wesk in excess of ordinary hours of work;

“paidleave” meams any annua leave, pad sick leave or family responsibility
leave that adomestic worker is entitled toin terns of Part E of this determination;

“public hdiday” means any day tha isapublic hdiday interms of the Public
Holiday Ad, 1994 (Act No. 36 of 1994);

“wage” means the amount of money paid or pay ebleto adomegic worker in
respect of ardinary hours of work or, if they ae shorter, the hours a domestic
worker normally worksinaday or week;

“week” in rdation to adomestic worker, means the period of seven dayswithin
whidch the workingweek of that domesticworker normally fals;

“warkplace” means any place where domestic workerswork.
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GUIDELINES ON WRITTEN PARTICULARS OF EMPLOYMENT?

1. Notice period andtermination of employment

In teems of the Sedorad Determingtion, any party to an employment contract must gve
written notice, except when an illiteratedomestic worker gvesit, as follows:

o Onewesk, if employed for six months or less
o Four weeksif employed for morethan sixmonths.

Notice mugt be explained ordly by or on behdf of theemployer to adomestic worker if
he/sheis nat ableto understand it.

The employer is required to provide the domestic worker who residesin accommodation
that is situaed on the premises of the employer o that is supplied by the employer, with
accommodation for a periad of one month, or if it is alonga peiod, urntil the contract of
employ ment could lawfully have been terminated.

All monies due to the domestic worker for any wages, allowance or other payments that
havenot been paid, paid time-off not taken and pro-rataleave must be paid.

2. Procedure for termination of emp oyment

Whilst the contrad of employment makes provision for termination of employ ment, it
mug be understood that the services of anemployee may not beterminated uness avalid
and fair resson exigs and fair procedureis followed. If an employesis dismissed without
a vdid reason or without a fair procedure, the anployes may approach the CCM A for
assigance.

Pro-rataleave and severance pay might be payable.

In the event of a domestic worker being unableto return to work due to disability, the
employer must investigate the naure of the disebility and ascetain whether or not it is

permanent or temporary. The enployer must try to acoommodate theemployee as fa as
possble for example, amending or adapting their duties to suit the disaality .

However, in the event of it not being possible for the employer to adapt the domestic
workers duties andor to find dtematives, then such employer maey terminate the services
of the domestic warker.

> Thee guiddines are na meant to be a complete Lummary of the Sectord Determination and/or
legd advice Should there be ary doubt & to rights and/or obligations in tems of this
determination or written particuars of employmert, such queries can be direted to thelocd office
of the Department of Labour, who will gladly assist.
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The Labour Redations Ad, 66 of 1995 sets out the procedures to be followed at the
termnation of services in the Codeof Goad Practice, in Shedule8.

3. Wage/Remuner ation/Payment

Theae is a prescribed minmum rate of remuneration. Additional pay ments (such as for
ovetime o work on Sundays or Public Holideys) are cdcuated from the tota
remuneration as indcated in clause 5.3 of the contract. Thetotd remunerationis thetaa
of the money received by the employ ee and the pay ment in kind, whichmay not be more
than 10% of the wage for accommodation.

4. Transport allowances, bonuses, increases
Sectord Daerminaion 7: Domestic  Sector, South Africa does not regulate these and are
therefore open to negotiation between theparties

5. Hours of work

5.1  Normmd hous (excluding overtime)

A domesticworker may not be madeto:
e work morethan 45 hours aweek;
e work morethan nine hoursper day for afive day work week;
e work morethan eidht hours aday for asixday work week; and

52 Ovetime

A domestic worke may not work morethan 15 hours ovetime per week but may not
work morethan 12 hours on any day, including overtime

Ovetime nmust be pad a 1.5 times the employee’s norma wage or an employ ee may
age2to recave pad time off.

5.3 Daily and weeklyrest periods
5.3.1 A daly rest period of 12 consecutive hours and aweekly rest period of 36

consecutivehours, which must indude Sunday, unless otherwiseagreed, must be
alowed.

5.3.2 Thedally rest period may by agreement be reduced to 10 hoursfor an employee
who live onthe premiseswhosemed interva lasts for & least three hours.
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5.3.3 Theweekly rest peiod may by ageement be extended to 60 consecutive hours
every two weeks or be reduced to eight hours in any week if therest peiod in the
following week is extended equivdently.

54  Standby

54.1 Standby means any period betwean 20:00 and 06.00 thenext day whenadomestic
worker is required to be at the workplaceand is permitted to rest or slegp but must
be availableto work if necessary .

54.2 May only doneif it is agread in writingand on not more than fivetimes per month
mug be compensated by the pay ment of an alowance of a least R20,00 per shift.

55  Night work — after 18:00and before 06:00

Worked only if agreed to inwriting and must be compensated by an dlowvance and
if the domestic resides at theworkplace or transport is avalable.

6. Med intervals

A domestic worke is entitled to a onehour bresk for a mea after not nore than five
hours work. Such intervd may be reduced to 30 minutes, by agreament baween the
parties. When asecond med interva is required because of overtime worked, it may be
reduced to not less than 15 minutes. |f required or permitted to work during this period,
remuneration must be paid.

7. Sunday work

Work on Sinday sis voluntary and a domestic worker can therefore nat be forced to work
on aSunday.

If the employee works ona Sunday he/she shall be paid double the daily wage.

If the employ ee ordinarily works on a Sunday he/she shall be paid oneand one-hdf time
thewage far every hour worked. Paid time off in returnfor warking on a Sunday may be
agreed upon.



8. Public Holidays

Thedays mentionad in the PublicHolidays Act must begranted but the parties can agee
to further public holidays. Work on apublic holiday isentirely voluntary and adomestic
worker may not beforcedto work on such publicholiday.

Theofficid publicholidays are:

New YearsDay Youth Day

Hurmen Rights Day Nationa Woman'sDay
Goaod Friday Heritage Day

Famly Day Day of Remonciliation
Fresdom Day Christmas Day
Workers Day Day of Goadwill

Any other day declared an offiad public holiday from time to time shoud aso be
ganted.

These day s can beexchanged for any othe day by agreement.

If the employee works on a public holiday he/she shdl be pad double the normd days
wae.

9. Annual Leave

Annua leave may not be less than three weeks per year for full-time workas or by
ageement, one day for evay 17 day s worked or one hour for every 17 hours worked.

Theleave must be granted not laer than six months after completion of the period of 12
consecutive months of employment. Theleave may nat be granted concurrent with any
period of sick leave, nor with a period of natice of termination of the contract of
employ mert.

10. Sickleave
During every sick leave cyde of 36 months an enployeeis entitled to anamount of paid
sick leave equa to the number of days the enployee would normdly work during a

period of six weeks

Duringthefirst sixmonthsof employ ment, an employ eeis entitled to oneday’s paid sck
leave for every 26 days worked.

The employer is not required to pay an employee if the employ ee hasbeen ebsent from
work for more than two aonsecutive days or on more than two occasions during an eight-
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wesk period and, on request by the employer, does nat produce a medica certificae
stating that the enploy ee was unabletowork for the duration of the employ e€ s absence
on account of sickness or injury .

11.  Maternityleave

The employee is entitled to at least four consecutive months’ matenity leave. The
employer is not obliged to pay the domestic worker for the period far which she is off
work due to her pregnancy. However thepartiesmay agee that the domestic worker will
recdve part of or her entiresdary Wwage for the time tha sheisoff dueto pregrancy .

12.  Family regponsibility leave

Employ eesemployed for longer than four months and for at least four days aweek are

entitled to takefivedays' paid family responsibility leave duringeach leave cyde when
the employee’ schild isborn, ar whenthe employ e€ schild is sick or in theevent of the

death of theemployee s spouse or life patner or parent, adoptive parent, grandparent,
child, adopted child, grandahild or sibling.

13. Deduction from the remuneration

The Sedtord Determingtion prohibits an employer from deducting any monies from the
workers wages without higher written pamission.

A deduction of nat more than 10% of the wage may be deducted for a room or other
accommodation provided it is kept in a good condition has at least one window and a
door, which can belocked, and hefshe has accessto a bathroom.

14. Other issues

Thee are certain ather issues which are not reguated by the Sectoral Determination such
as probationary periods, right of entry to the enployers premises, afternoons off,
weskends off and pension schemes, madical ad schemes, traning/'school fees, funerd
bendits and savings account, however the aforementioned may be negotiated between
the parties and included inthe contract of employ mert.



15.  Prohibition of Employment

The Sectord Detemination prohibits enploy ment of any person unde the age of 15and
it is therefore important for an enploye to veify the age of the domestic worker by
requesting acopy of the identity document or hbirth cettificate.

16. Other conditions of employment
Thereis no provision, which prevents any other conditions of employ ment beingincluded

in acontrad of employment but any provision, which sets conditions, which are less
favaurable than thoseset by the Determination, would be invaid.
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WRITTEN PARTICULARS OF EMPLOYMENT
(DOMESTIC WORKER)

Given by:

(herein after referred toas " theemployer™)

Address of employer: ......cooiiiii

(herein after referred toas " theemployee")

1. Commencement

Employment will begnon ... and continueuntil terminated
as sd out inclause6 of theguiddines.

2. Place of wark

3. Jobdescription

Job Title

(e.g.. Domestic worker, child minder, gardener, €c)

4, Duties

Seejob desaiption attached to theguiddines)
5. Hours of work (SeeGuidéine 5)

51 Nommd workinghaurswillbe ........................... hours per week, made up as
follows:



M onday / Tuesday / Wednesday / Thursday / Friday : e, dNto

............ pm
M ed intervds will befrom to
Other bresks:

Saurdays: e, dNtO
............ pm

M ed intervds will befrom to
Other bresks:

unday s: erreie @Nto
............ pm

M ed intervds will befrom to
Other bresks:

52 Ovetimewll only be worked as agreed from time totime and will be paidat
therate of one
anda half times of the tatal wage as set out in clause 5.2 of the guidelines.

5.3 Standby will only be done if agreed from timeto time whereby
an dlowance will be paidof at least R20,00 per standby shift.

6. Wages (SeeGuidelines 4 and 5)

6.1 Theemployees wage shall be paidin cash on thelast working day of every
wesk/month and shall be: Roiii

6.2 Theemployee shal be entitled tothe following alowances/other cash
payments/pay ment in kind:

6.2.1 A weekly/monthly transport dlowance of [ S

6.2.2 Meds per week/month tothe vaue of Roooii
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6.2.3 Acomommodation pa week/monthto the vaue of [ S

6.3 Thefollowing deductions are agreed upon:

6.4 Thetota vdue of the above remuneration shal be
(Thetotal of clauses 5.1 t05.2.3) Roiin
(Modify or delete clauses 5.2.1 to 5.2.3 as needed)

6.5 Theemployer shal review the employee’s sd ary/wage on o before 1
Nowvember of every year.

7. Termination of employment

Either party can taminatethis ageement with one weeks notice during the first

six months of employ ment and with four weeks notice there afte. Notice must be
gven in writing exept when it is gven by an illiteate domestic worker. In the

case where the domestic worker is illiterae notice must be explained arally by or
on behalf of the enployer.

8. Sunday work

Any work on Sundays will be by agreament between parties and will be pad
acoordingto clause 7 of the gudelines.

0. Public Holidays

Any work on holiday s will be by agreement and will bepaid accordingto clause 8
of the quiddines.

10. Annual Leave

The employee is entitled to three weeks pad leave dter every 12 months of
continuous service. Such leave is to be taken at times convenient to the employ er
and the employer may require the employ ee to take higher leave a such times as
coincide with that of the employer.
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11.2

11.3
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12.

121

12.2

13.

14.

141

14.2

14.3

Sick leave

During every sick leave ¢ycle of 36 manths the employee will be ertitled to an
amount of pad sick leave equd to the number of days the employee would
normelly work during aperiod of 9x weeks.

During thefirst sixmonthsof employ ment the employeewill ertitled tooneday’s
padsick leavefor every 26 day s worked.

The employee is to notify the employe as soon as possible in case of hisher
absence fromwork throughillness

A medical oertificate may be required if asent for morethan 2 conseautive day's
o has been absent on morethan two occasons during an @ght-week period.

Maternity |leave
(Tidk the applicable clausesin the space provi ded).

The employee will beentitled to .............. months maternity leave without pay ;
or

The employee will beantitledto ............ nmonths meternity leaveon ............
pay

Family regponsibility leave

The employee will be entitled to five days family responsibility leaveduring each
leave cy cleif he or sheworks on & least four days aweek.

Accommodation
(Tick the applicableboxes).

The employee will be provided with accommodétion far as long as theemployee [

is in the service of the employer, and which shdl form pat of hisher
remuneraion package

The accommodation may only be occupied by the worker, unless prior [

arrangement with the employer.

Prior permission should be obtaned for visitars who wish to stay the nidt.
However where members of the employees direct family are visiting, such
permissionwill not be necessary .

)
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15.  Clahing(Dédetethisclauseif not applicable

............ sets of uniforms will be supplied to the employ ee free of charge by the
employer and will remain the property of the employer.

16. Other conditionsof employment or benefits

17.  General
Any changes to thewritten particuars will only be vdid if agreed toby both
parties.

EMPLOYER
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JOBDESCRIPTION

Indicate functions required by a [7 in the appropriateblock

Child minding/ baby sitting

Minding old/sidk
relative

General tidying of house
Making of beds
Vaauumingof carpets
Vaauumingof uphol stery

employer or

Duging

Wipng down of dl appiances e.g.
T.Vetc

Cleaning of walls, light switches,
doors etc

Cleaning of ornaments

Cleaning o toilets, basins, baths,
showers, taps etc.

Mopping o tiledhinyl floors
Cleaning of inside of cupboards
Cleaning of stoveand oven
Preparation/cooking of breakfas
Preparation/aookingof lunch

Prepar ation/cooking of supper

Setting of table

Cleaning away after
breakfast/lunch/supper

Polishing o floors and verandas
Cleaning brass and sil ver

Washing of Walls

Other....cooii i

0

OOoOoo OO oooooo oo O oo oooog .

Laundry — machine wash

Laundry —hand wash

Hanging out of laundry

Washing o curtains

Ironing

Small mending jdb, e.g. replacing buttons
hems, etc

Defrostingand cleaningfridge & freezer
Cleaning of windows and dass doors
inside and out
Cleaning of all
vacuum cleaner
Packing away of groceries
Removal of refusefor coll ection

used equipment e.g.

Sweeping of autside patios, steps, etc

Wip ng down of outside lights

Cleaning of outside room’'s and cloakroom
General driving duties and errands

Wash cars
Maintain garden
condtion

Caring for pool
Mowlawns

in cean and tidy

Weeding

Trimmingand pruning
Washing and grooming of dogs
Painting of walls

OO COoOoo oo oooooo oo O oo oooog o o



