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INFORMATION PACK

ACCOUNT HOLDERS WITH UP-TO DATE ACCOUNTS

When will e-toll collection stop?
The collection of e-toll fees will stop at 23:59:59 on 11 April 2024.

Do motorists still need to pay e-toll fees?
Yes, motorists still need to pay their e-toll fees until 123:59:59 on 11 April 2024. tis a legal
obligation to pay tolls when using toll roads.

What do motorists need to do once e-tolling has been cancelled?
Motorists do not need to do anything when e-tolling is cancelled. All processes are automated.

Will the e-toll tag still work at conventional toll plazas or must motorists open a new account?
The SANRAL account will still be valid, and motorists can use their tags as a toll payment method
at all conventional toll plazas. Accounts will remain active and working as long as the
Mobility/Tag Account has sufficient funds and is topped-up.

Will the tag still work at the mall to pay for parking, or must a new account be opened?

The SANRAL account is still valid and has sufficient balance and motorists can use their SANRAL
account, if it is linked to an e-tag, as a parking payment method at the participating malls. A list
of the malls is available on the SANRAL App.

Will motorists be refunded e-toll fees that they have paid? If so, how? If not, why not?

As the implementing authority, SANRAL has not received any information regarding the re-
funding and/or prosecution of outstanding e-toll fees. Once an instruction has been received in
this regard from its political principle, SANRAL will inform its customers accordingly.

Why are motorists still receiving e-toll invoices even though e-tolls are cancelled?

The e-toll invoices will be rolled up until the last day being 11 April 2024, 23:59:59 and road
users are obligated to pay toll until this period and t invoices will be issued containing all
transactions up until that date and time. Due to potential delays with the postal system,
invoices till the closure will be received some time after the 12t of April 2024.



Account holders that make use of a e-tags at conventional toll plazas will still receive their
statements for those transactions via email or online After 11" April 2024, 23:59:59 there will be
no e-toll transactions that appear on your invoice or statement.

Now that e-toll is cancelled, can motorists still pay their outstanding e-toll fees?
Yes. E-toll fees incurred up to the day of cancellation can still be paid at any customer service
touch point.

NON-ACCOUNT HOLDERS and ROAD USERS WITH ACCOUNT IN ARREARS / THAT STOPPED PAYING
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Will motorists still need to pay their outstanding e-toll fees even though e-toll is cancelled?

As the implementing authority and in terms of Treasury Regulations SANRAL has an obligation to
take effective and appropriate steps to collect all money due to it. Until advised otherwise, this
remains the SANRAL position.

Will those who have outstanding e-toll fees be prosecuted?
In March 2019, the SANRAL Board took a decision that the entity was no longer going to pursue
criminal action against motorists with outstanding toll debt. That decision still stands.

Why are motorists still receiving e-toll invoices even though e-tolls are cancelled?

The e-toll invoices will be rolled up until the last day being 11 April 2024, 23:59:59 and road
users are obligated to pay toll until this period and t invoices will be issued containing all
transactions up until that date and time. Due to potential delays with the postal system,
invoices till the closure will be received some time after the 12 of April 2024.

Motorists have received a letter of demand for e-toll fees some time ago. What must they do
now?

A letter of demand serves as notification of outstanding e-tolls obligations as at date of being
sent and should be acted upon accordingly.

Now that e-toll is cancelled, can motorists still pay their outstanding e-toll fees?
Yes. E-toll fees incurred up to the day of cancellation can still be paid at any customer service
touch point.

How and where can | register for a new account, and will | be charged for my outstanding e-
toll transactions?

New accounts can be registered on the web, Self-service terminals, mobile app, SANRAL call
centre and Customer Service Centres. It is important to note that all accounts registered after
the 20th of April 2024 will not incur historical e-toll transactions.

CUSTOMER SERVICES
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How do | contact customer services for my mobility account/ tag account?

All customer service points remain open for Mobility/ Tag Account holders.

e Phone the Call Centre on 0800 726 725 (6am — 10pm, 7 days a week)

e Visit our Customer Service Centres located in selected malls in Gauteng and along the Gauteng
Freeway, as well as at most Toll Plaza Offices across the country.

e Via SANRAL Mobile App (This can be downloaded from your Android, 10S or Huawei Gallery).

e Online, at http://www.sanral.co.za/e-toll.

e E-mail info@sa-etoll.co.za.



https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sanral.co.za%2Fe-toll&data=05%7C02%7CCleopatra.Sibiya%40ktc-za.com%7C4a152054162347fdf8c708dc33924d1a%7Cc1368ec3988747e9b24ab82cd7156550%7C0%7C0%7C638441950721460895%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=coXpnuqt3RzOyrEdTr%2BCuB5hd0YYZNQQXm%2F7VW0pZ3w%3D&reserved=0
mailto:info@sa-etoll.co.za

16. Now that e-toll is cancelled | would like to open an account, how can i do that?

On the SANRAL Mobile App (downloaded from your Android, 10S or Huawei Gallery),
Online, through our e-toll website,
At selected Mainline Toll Plaza’s across South Africa,
At Self-Service Terminal (SST) devices at the following toll routes:
o Total Energies Petroport Panorama West, N1, Doornpoort.
o Total Energies Petroport Magalies, N4, Modderspruit.
o Shell Ultra City Kroondal East, N4, Kroondal.
Total Energies Petroport N4 Alzu.

GAUTENG OPEN ROAD TOLLING SYSTEM and OPERATIONS

17. What will happen to the e-toll system?

The Transaction Clearing House, the core of the e-toll system, is already being used for more
than the collection of e-tolls and additional functionalities are being investigated.

The current applications are:

18.

19.

20.

Electronic toll fee transaction clearing and SANRAL account management for road users that
make use of a tag as a payment method, at conventional toll plazas.

A parking payment solution where a SANRAL account holder can opt in on the SANRAL App
to pay for parking by using their Vehicle Licence Plate Number. SANRAL has entered into
partnerships with Service Providers (such as Admyt) that have infrastructure installed at
parking facilities in Gauteng. It is envisaged that this will ultimately be expanded nationally.
Law enforcement endevours, e.g. Average Speed Over Distance (ASOD) notifications are
available to SANRAL account holders that have opted in on the SANRAL App to receive
notifications where they have exceeded the speed limited between two toll gantries on the
Gauteng e-roads. Currently, the notifications are for information purposes only and not for
infringements. Duplicate and cloned number plates can be identified when vehicles with the
same vehicle licence plate number are at two different locations with the same vehicle
licence plate number, etc.

Account Based Ticketing solution, where one fare card can be used as a payment method
with different Public Transport Operators (PTOs). This solution is facilitated by SANRAL, in
conjunction with the NDOT and in partnership with Public Transport Operators and
Municipalities. The past year has seen the implementation of two Pilot projects, namely
Rustenburg Municipality and Polokwane Municipality.

What is going to happen to the e-toll gantries?

The gantry lights and cameras will remain on as they will continue to be operational for road safety
purposes. Notifications are available to SANRAL account holders that have opted in on the SANRAL
App to receive notifications where they have exceeded the speed limit between two toll gantries
on the Gauteng e-roads. Currently, the notifications are for information purposes only and not for
infringements.

Why is the tag still beeping at the e-toll gantries even though e-toll is cancelled?
The beep will be phased out. Where such still occurs after the switch-off, motorists should not
be concerned as they will not be charged post the official switch-off.

Why is the e-toll website still active even though e-toll is cancelled?

The e-toll website will be updated with respect to the cancellation however the SANRAL
Mobility/Tag Account functionality for services i.e. interoperability at other toll plazas and
parking will still be available on the website.


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sanral.co.za%2Fe-toll%2Fportal%2F&data=05%7C02%7CCleopatra.Sibiya%40ktc-za.com%7C4a152054162347fdf8c708dc33924d1a%7Cc1368ec3988747e9b24ab82cd7156550%7C0%7C0%7C638441950721439530%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5W52o6bT9lQvf25q1K23GZivu2Uqrs0iRc%2B3NuI580A%3D&reserved=0
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Why are the e-toll shops still open even though e-toll is cancelled?

The e-toll shops are still open as the e-tag can be used for toll payment at conventional toll
plazas and the SANRAL/ Mobility/Tag account can be serviced at the shop where full customer
services are available. The e-toll branding will be removed in phases.

What is the status of the operations tender for the e-toll system?
The operation tender was cancelled, following the announcement by the Minister of Finance
during his MTBPS in October 2022.

Will KTC’s (operations contractor) contract be renewed? If so, why?
The current operational contract ends on 15 June 2024.

Will a new operations tender be issued? If so, when?

SANRAL is currently reviewing what the impact on the e-toll system will be due to the cancellation
of e-toll and its existing and future planned Value-Added Services projects, to determine if, when
and in what format these services will be provided, before the way forward can be determined.

What is going to happen to the staff?

A team of experts is currently reviewing what the impact on the operations will be due to the
cancellation of e-toll and its existing and future planned Value-Added Services projects, to
determine if, when and in what format these services will be provided, before the way forward
for the staff can be determined. All parties in following due process are committed to ensure the
best interests of the staff and will communicate accordingly.

TOLL
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Why is Gauteng Province paying for SANRAL’S debt?

This is part of an agreement between National Treasury, Gauteng Province and the Department
of Transport. Gauteng Province will pay 30% towards SANRAL’s debt on GFIP in order for e-toll to
be cancelled.

What will happen to other toll plazas in South Africa?
There will be no changes to the conventional toll plazas in South Africa. The user-pays principle
remains, as does tolling as a policy.

Is the user-pays principle still relevant?

Yes. The user-pays principle (in this case the collection of toll fees for the use of a road) is a
sustainable funding model. Through borrowings from capital markets, it allows for funds to be
available when they are required, rather than waiting for funds to be made available from the
central fiscus. The appropriate toll fee is determined during the planning phase of a toll project
and is calculated to ensure that there are sufficient funds for the initial construction costs and
servicing of that debt, as well as for the future operations, maintenance and upgrades for the
specific road. Toll income is ringfenced and may only be used for toll roads and ensures that the
declared toll roads are in a good condition.

What is the total outstanding debt?
The overall debt at year end was R42, 405 billion (audited) as of 31 December 2023, the debt

was R29, 055 billion (Nominal terms).

How much money has SANRAL received from account holders in the last year, what happened
to the money?



For the 2023 financial year, R589,411 million.

The funds received from the toll portfolio is used to pay for, inter alia, outstanding debt,
maintenance and operations.

BORROWING ON THE BOND MARKETS

31. What is the bond market and how does it benefit motorists?
The bond market enables government to borrow money to implement projects faster. Motorists
can receive quality roads faster, thus saving time and on vehicle maintenance. Government has
limited money. Therefore, it cannot implement all important projects without borrowing.

32. What is the significance of the bond market?
Without a bond market, projects would take time to be implemented, as government will need
to save enough money before a project is implemented which would take time.

33. Now that we will go back to the bond market, we will unlock those projects and impact

positively in the construction industry. Therefore, what are SANRAL’s borrowing limits?
SANRAL'’s borrowing limits from National Treasury is R16.5 billion.
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