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Setting the context

Eskom would like to apologise to the nation for the

inconvenience of the past few weeks due to load .

shedding.

We have communicated for an extended period to
South Africa that the power system is extremely
constrained and vulnerable.

With the system being tight, any abnormal event
pushes us into load shedding

With the reserve margin being low, we do not have
enough capacity to meet demand, necessitating the
need for planned, controlled and rotational load
shedding, to protect the power system from a total
country-wide blackout

Over the last few months we have seen a significant
increase in unplanned maintenance/breakdowns
on our plant (between 5000MW to 9000 MW) that has
had a compounding negative effect on power
system reliability
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Summer & Winter load profiles

—Typical Winter Day

- Typical Summer Day
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In summer, the system is tight
all day up to 10pm, due to the
flat “Table Mountain” profile
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Why has plant reliability declined?

Unplanned outages has increased. Plant
availability has negatively decreased from 85% to
75% over the last five years

This is a result of:

o running our plant hard and delaying critical
maintenance in our past efforts to keep the lights on

o deterioration of maintenance quality
o 64% of Eskom’s current installed base load capacity
plants are past their midlife, requiring longer outages

and extended restoration time than planned

o declining coal quality impacts plant performance with
the result of additional maintenance being required

o weather conditions, such as extreme heat or
prolonged heavy rains

o Disruptions of fuel supply to power stations




Breakdowns increased drastically from FY2009

We have slowed the trend but not yet arrested it.

MW
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The graph below shows the MW not available due to breakdowns
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Recent load shedding

- Eskom is in a better position since 2008 to manage
the situation, in terms of experience, skills and
processes.

* However, while certain things are beyond our
control such as the impact of weather conditions on
our plant, we need to take responsibility for other
factors that are in our control

* A lot of risks materialised on Thursday, some of
which were in our control and others which were
not, impacting power system reliability




Load shedding: November/December ® Eskom

Sunday, 2 November 2

Friday, 21 November 1 then moved to 2

Saturday, 22 November 2

Sunday, 23 November 1 then moved to 2

Saturday, 29 November 2

Sunday, 30 November 1

Thursday, 4 December 2

Friday, 5 December 3

Saturday, 6 December 2 then moved to 3 then back to 2
Sunday, 7 December 2

Monday, 8 December 1 then moved to 2



Load shedding: Thursday, 3

December & €skom

» Stage 2 load shedding was implemented at 16h00 until 22h00
« This was due to :

« continued unreliability of the generation fleet (A total of about 7 600MW
were on outage, including outage slips)

- depleted water reserves, to run our pumped storage schemes

- low diesel supply at our peaking power stations

- The main contributing factor was the inability to source sufficient diesel
for the open cycle gas turbines



Open cycle gas turbines ® Eskom

Ankerlig Gourikwa

Full load consumption Full load consumption
425 000 I/h 236 000 I/h

- During November Eskom burnt +140MI of diesel

- Eskom is working closely with Petro SA and other suppliers
to secure diesel availability up to the middle of January

- OCQGT stations should ideally run for maximum of 3 hours a
day as peaking plants




Load shedding — Friday, 5 December

5014 ® Eskom

« The constraints from Thursday continued, impacting our ability to meet
national demand and we were still unable to adequately deal with the
diesel supply situation

- Eskom had to implement stage 2 load shedding at 11h00. At 12h05
load shedding was extended from stage 2 to stage 3.

- The stage change was due to the termination, as a result of depleted
gas reserves, at the two open cycle gas turbine power stations
(Ankerlig and Gourikwa).

« The Drakensberg and Palmiet pumped storage schemes reduced
output as a result of depleted water reserves.

- A further 1 00OMW of capacity was offline after three coal powered
units tripped over-night due to technical faults and a Majuba Unit due to
coal supply problems.



Weekend: 6-7 December 2014 ® €skom

Monday 8 December 2014

- We announced weekend load shedding in advance with three main
objectives:-

* To recover pumped storage Dam levels
* To recover diesel storage tank levels

 To undertake essential weekend maintenance

« On Saturday, 6 December, approximately 8 700 MW was unavailable
as a result of unplanned outages and 5 690MW was on planned
maintenance

« We were successful in recovering dam levels and partially successful in
recovering diesel levels (doubling up of diesel deliveries)

* We were unsuccessful in bringing units back from maintenance
timeously. This factor, coupled with the loss of power supply to coal
feeders at Majuba, necessitated load shedding throughout today — 8
December
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Units returning today (8/12) ® €skom

_
Majuba 02 Main Steam Stop Valve repairs 14:00
Lethabo 03 Ash backlog 18:00 593
Majuba 05 Coal feeder cable damage 19:00 669
Majuba 06 Coal feeder cable damage 22:00 669
Total 2543

“Driving world class generation performance, with Zero Harm”



Units to be shut down for

® Eskom

Maintenance today

_
Kendal 01 Tube leak repair 8/12 23:00
Palmiet 02 Scheduled Maintenance 8/12 23:00 200
Total 840
« Total capacity returning: 2543 MW
* Units to be shut down for Maintenance: 840 MW
 Net MW added: 1703 MW

Additional planned Maintenance for December: 3000 MW

“Driving world class generation performance, with Zero Harm”



Units on Forced outage

returning In December 2014
_

® Eskom

Majuba 02 Main Steam Stop Valve repairs 8/12 14:00
Lethabo 03 Ash backlog 8/12 18:00 593
Majuba 05 Coal feeder cable damage 8/12 19:00 669
Majuba 06 Coal feeder cable damage 8/12 22:00 669
Arnot 01 Steam leak 9/12 05:00 376
Grootvlei 05 Outage slip (Pressure relief valves) 10/12 10:00 180
Camden 01 Tube leak 11/12 05:00 190
Hendrina 02 Tube leak 11/12 05:00 190
Kriel 06 Cable damage (tube leak) 11/12 22:00 475
Camden 04 Hydrogen seals repairs 12/12 05:00 175
Lethabo 04 Induced Draft fan replacement 14/12 05:00 593
Units (MW) returning next 7 days 4722
Kendal 02 Outage slip (turbine repairs) 15/12 10:00 640
Komati 04 Turbine bearing repairs 20/12 23:59 100
Duvha 02 High Pressure Heater repairs TBA TBA 575
Total MW returning before end December 6037
e,
"T':?}

“Driving world class generation performance, with Zero Harm”



FY2015 System Outlook Calendar

Dec-14
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“Driving world class generation performance, with Zero Harm”
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Prognosis summary ® Eskom

« The week ahead will be very tight with a medium risk of load shedding
and a high risk on Thursday and Friday. Eskom will provide daily status
updates and forecasts.

« The probability of load shedding remains medium up to 15 December
2014. We will be using the current week up until 15 December 2014 to
undertake even more maintenance than usual

« The prognosis for load shedding will be low to medium from after 15
December 2014; until mid-January 2015, should no additional risks
occur on the system - as electricity demand decreases with industries
slowing or closing down for the festive season.

« We will continue to do maintenance on our power stations, the system
will remain constrained, but manageable

18



Majuba recovery update

* An average of 1 800MW is being fed to the national grid per day.
During peak periods Majuba is able to generate 2900 MW

« The immediate measures taken by the Majuba power station to restore power
following the collapse of the silo are bearing fruit. Units 1, 2, 5 & 6 are running
at full load at morning and afternoon peak times. At this point, these units
cannot be maintained at full load consistently.

« Coal is being supplied to the units using trucks and mobile feeders.

- Demolition of the partially collapsed silo is in progress. This is being conducted
In conjunction with the investigation into the root cause of the collapse. This
demolition caused the interruption of power supply to the coal feeders

« Risks currently include breakdowns of the mobile feeders since there is no
redundancy, rain which would make the coal wet leading to load losses and
safety of personnel due to the increase in the usage of trucks. These risks are
being actively managed.

« The investigation into the failure is still underway
19



Duvha power station investigation ® Eskom

« Eskom has completed the investigation into the Duvha unit 3 boiler explosion
incident that occurred on 30 March 2014.

* A combination of factors have been identified as causing the boiler explosion.

* Following damage to the conveyer belt between Middelburg mine and Duvha in
December 2013 Duvha changed its coal source resulting in a different type,
grade and quality of coal being fed into the boiler. When put into the boiler, this
coal resulted in more and different residue. The build-up of residue in the boiler
was being managed by the power station. However, in conjunction with this
there was a build-up of unburnt fuel and insufficient oxygen levels in the boiler.

« This factor, coupled with the condition of the boiler and operating practice
resulted in the failure.

* Following these findings Eskom has implemented a strategy to ensure that a
similar incident does not occur at Eskom power stations in the future.

« We're finalising the way forward in terms of recovery of the boiler
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Load shedding explained

The result is that
someone should be
shed:

* Once every other
day in Stage 1

* Once aday in
Stage 2 3200 MW — | Additional

- Twice a day in 4400 MW MW’s as

Stage 3 load instructed
reduced by NC

* Even at stage 3,
90% of national
demand is still
met

Load shedding is a controlled and planned way to manage supply
and demand and to balance the national grid
It is done rotationally and to protect the South African power

system from total collapse
The greater the stage, the greater the amount of people impacted
by load shedding at a given time




Load shedding ® Eskom

- A dedicated situational nerve centre has been set-up to manage the minute to minute
load shedding process and to manage the communication and stakeholder experience

 Load shedding is painful yet necessary, however the network was not initially
designed for load shedding

« Restoration is at times difficult as load has to be restored manually in certain areas, while
unplanned technical errors sometimes occur during switch over, which extends power
outages

« Customers complaints have been predominantly that they do not have predictability as
load shedding schedules are not accurate or are not followed. In this regard schedules
are reviewed on a daily basis and where possible corrections are implemented
overnight

- Eskom has had to move from one stage to the next, at very short notice, as a result of
additional risk on the system. Customers are therefore encouraged to view load
shedding schedules in all three stages in the event that the transition is made at short
notice on the day

« Customers are encouraged to report any problems with schedules so we can improve
reliability.



Load shedding exceptions ® Eskom

Length of shedding period

« For various customer and operational reasons certain utilities prefer shedding for different
lengths of time:

o 4 hours- Jhb area (City Power in conjunction with the Johannesburg Eskom network)
sheds for four hours at a time. This is because of an extensive engagement with local
commerce and other customer groups that indicated that the lower frequency of four
hours, in spite of the longer duration, was better than 2 hours.

o 3 hours- Ekurhuleni has developed 3 hour schedules since they do not have a remote
controlled network, and operators must be dispatched to disconnect and reconnect
networks manually. The 3 hour choice is thought to be, for them, the ideal balance
between the time needed to switch and the shortest down time for customers.

o 2 hours — all other areas
Stage 3 shedding:

« Certain municipalities have indicated that the operational pressures of shedding in Stage 3 are
better handled at a higher voltage by Eskom. These include: Ekhuruleni, Sol Plaatjie,
Bloemfontein (Centlec)



Communication on the power system ® Eskom

« Eskom communicates via the national, regional and local media including social media
regarding its intention to load shed and during the process.

* Load shedding information and schedules are available on Eskom’s website for Eskom
customers

« National and regional spokesmen continue to spread the message and share additional
information to provide information and clarity

« Stakeholders and direct customers are informed predominantly via social media and text
messages and are able to communicate via Eskom’s customer contact centre

« The Power Alert on SABC and DSTV channels continue to provide real-time information
on the power system status and encourages customers to switch off. An average of
350MW reduction in demand is observed during this flighting

+ Eskom issues a system power bulleting twice a week, and holds a Quarterly system
status media briefing to provide regular updates

» Face to face stakeholder engagements provide an opportunity for further dialogue on the
status

Electricity users are encouraged to follow Eskom on twitter and Facebook and to

download the free Eskom App ‘Myeskom’ from android and Apple stores. The App is
in process of being updated to provide load shedding information
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SiX point plan
moving towards sustainability

Additional capacity - Bring new base load and peaking power station
units on line — on time and within budget

Maintenance - Effectively execute maintenance plans to return plant to
desired performance levels

Major incidents — safely and speedily return plant, such as Duvha Unit 3
and Majuba coal handling plant, to service

DSM and energy efficiency — A need to reintroduce the demand side
management programme to lower demand in the country

Load shedding schedule improvements — bridge the gap with
municipalities to ensure alignment and thereby predictability

Energy conservation programme — it is critical that the country revisits
the option of introducing a national Energy Conservation Programme
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First unit — Medupi unit 6 progress ® Eskom

B Complete

Current milestone in progress
B Target

Detailed on next pages

While the synchronisation
Is progressing well, the first

unit will be :

h ised 1. Statutory
synchronise Tl
later than

24 December, Significant
to ensure that > Boiler milestones have
" P -2 . . . Boiler
no additional S A chemical been reached
risks impact S cleaning towards
the progress : 21/08 synchronisation
made to date 7. Steamto - of unit 6
. Set (Turn
Full power will be
on Steam) 3. Turbi _

received 6 months o b“;rr'irr‘] Erratic power
thereafter. | | 30/08 M) will flow to grid

5-b'?°"ef before full power

ow : .
el _ _ Je— IS achle_ved
In progress 4maleigell by the first half

Fire 17/10 [ 9roup test
run

of 2015

First Coal
Fire 27/11

10/10

Source: Eskom



Boiler blow through is in progress ® Eskom

Main
Milestone

Boiler
Blow
Through

Explanation

Key activities needed to reach
milestone

= Cleaning of boiler
and steam system
of any debris
accumulated during
construction

= Achieving the
steam quality
required by turbine

= Confirmation that all
control systems are
working properly

1. First oll fire and burner
commissioning

2. Oil firing and coal mill
commissioning

3. Boiler blow through

Source: Eskom
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Followed by Steam to Set ® E€skom

Main
Milestone

Steam to
Set

Explanation

Key activities needed to
reach milestone

* Ensure steam In
turbine i1s at the
correct
operating
pressure,
temperature and
quality

1. Pipe work re-instatement
2. Hot vacuum test
3. ACC steam cleaning

4. Bypass operation (Safety
valve testing period)

Source: Eskom
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Conclusion ® Eskom

« The power system will be severely constrained and will begin to ease once at least 2 Units
at Medupi and 1 Unit at Kusile are running

* The system will remain tight in Summer, as we have an ‘all-day Table Mountain profile.’
Risks of extreme weather related outages such as loss of supply from Cahora Bassa, wet
coal, unplanned outage extensions and unavailability of primary energy (coal and diesel)
may worsen the situation

« Cross border customers on un-firm contracts are also impacted by load shedding

« We thank all South Africans who have rallied to the call to reduce their energy
consumption. We call on you again in the summer months to Live Lightly by reducing
demand from 06h00 to 22h00.

« Eskom will continue to drive its maintenance plan and commit to deliver on the build
programme

* In order to protect the system, costly open cycle gas turbines may be used beyond budget
under emergency conditions

* This has not been easy for employees, yet many have gone beyond the call of duty and
sacrificed critical family time to service South Africa

« Our responsibility is to ensure that we do not compromise the power system: Therefore we
will continue to safe-guard and protect South Africa’s power system and will
implement load shedding if absolutely netessary.



Less is more - Live Lightly! ® E€skom

— * Saving electricity reduces pressure on the grid, cuts your
= electricity bill and reduces South Africa’s carbon emissions

* The power system remains vulnerable all day during summer

I. Use air conditioning efficiently “Know your

number”’

o Set air conditioning to 23°C
o Close windows and doors to optimise air conditioning
o Switch off 30 minutes before leaving the office

. Switch off all geysers and pool pumps (all day until
9pm), and invest in a timer

. If you use the pool frequently, limit pool filtering cycles to
two cycles daily, and not between 5pm & 9pm

. Switch off all non-essential lighting

. Respond to Power Alert messages by switching off all
appliances that are not being used

33
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Accessing Eskom’s Website ® €skom

1. Log onto: —— - - - lm s

e@\‘@ http://www.eskom.co.za/Pages/Landing.aspx P-0 H (& Eskom Home X Eskom load shedding
http " //WWW eS ko m CO Z a File Edit View Favorites Tools Help
. . . . \ A

Home OurCompany AboutElectricity Services Saveenergy CustomerCare Careers Tenders o‘

2.You will land on the Eskom
We are currently LOAD SHEDDING
in STAGE 2 in some areas due to high # Municipal
homepage A o .“D i

.. . / e
DIRECT ESKOM ]
3. This is what you will see (o i e —— BLACK s
L

. scheduP. “ER fick HEF 3 possible power failure in your area, switch off
@ View load shedding e c“s&mﬁsﬁ? i everything besides your TV and one room light.

4. Click here if you are an

e Ioad shedding site

Eskom Supplied Customer / e

Frequently Asked Queétbhsv

Eskom news

@ ANGLO
INYOSI COAL

e CEPEN . g

5. Click here if you are an
Municipal Supplied

Customer.
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http://www.eskom.co.za/

Eskom Load Shedding Website

Look and Feel

1. You will land on the Load

Shedding page
http://loadshedding.eskom.co.za/

2. This is what you will see
3. You will be informed here
whether Load shedding has

been implemented.

If Load Shedding has been
implemented, the Stage of Load
Shedding is indicated.

4. You can also access the
Municipal Schedules that has
been provided to Eskom by
the Municipalities here.

® Eskom

. - ~ T ™

(@\)@‘ http://loadshedding.eskom.co.za/

File Edit View Favorites Tools Help

ETES

T Eskom load shedding % @Pﬂgs-MﬂnicipalCmom..‘ ’ {0 5.0 S0

L~ OH@EskomHm

Eskomhome  CSOnine  Enemysavinglips  Powerslert

/

‘ @ESkom | Powering your world

Home  Whatis load shedding  Interpreting schedules  Stay informed  Terms & conditions  FAQ

DIRECT ESKOM CUSTOMERS

Load shedding status -

We are curenty LOAD SHEDDING in STAGE 2 in some =O

areas due to high demand or urgent maintenance being performed at
certain power stations

| Load shedding schedule advanced search
iyowarea DIRECT MUNICIPAL CUSTOMER
S, onamuicialy) ackHERE 1
g schedules made avatable o Eskom

What s load shedding Interpreting schedules Stay informed Terms & conditions

086 00 ESKOM Subscribe to the Eskom

newsletter

086 00 37566

3 AEE UEPEmEe s
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http://loadshedding.eskom.co.za/
http://loadshedding.eskom.co.za/

Eskom Load Shedding Website

® Eskom

How to navigate

. - ol W o 3
1. The menu bar can be usedto .. o
(@Zl)@“ http://loadshedding.eskom.co.za/ P C”@&koml-[omg Eskom load shedding % @Pags-MunidpalCustm...‘ ‘ Yk ﬂlé}
naV|gate and flnd Out File Edit View Favorites Tools Help
Eskom home CS Online Energy saving fips Power glert
* What is Load Shedding /
« How to interpret the Schedule \ @GSI(OIT\ | Powering your world
* The IateSt |nf0rmat|0n é Home  Whatis load shedding  Interpreting schedules  Stay informed ~ Terms & conditions  FAQ
» Answers to Frequently asked
) i '_] DIRECT ESKOM CUSTOMERS
Q ues tl ons Load shedding status :O
Weare currentjy LOAD SHEDD!NG in SITAGE 2insome -— 4
2. Thl S | S the S e aI'Ch gs:ta;nd:m[hg;gif:andmurgemmamtenancebemgperformedat ‘

functionality where as a

Load shedding schedule advanced search

Customer you will be able to

search for you suburb and
view the schedule.

3. This is the advanced Search

F un Ctl on al |ty — al I ows th e What is load shedding Interpreting schedules Stay informed Terms & conditions
086 00 ESKOM Subscribe to the Eskom

user to search by province e

P RE e TUEOEWe RS o

and Municipality.
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Eskom Supplied (Direct) Customers & Eskom

Searching for your Schedule

Quick Search Functionality , " .-
(@)@\ http://loadshedding.eskom.co.za P~ OH@" H Eskom load shedding X @Pages-MunkipalCustomuJ ‘ {0 3 {0}

File Edit View Favorites Tools Help

1. Enter your suburb here

Estomhome  CSOnine  Enemysavinglips  Powersled

2. Alist of matching areas will become
€Sk0m | Powering your world
available. \

Home  Whatis load shedding  InteTPwdigggchedules  Stay informed  Terms & conditions  FAQ

Select the appropriate Area
Load shedding status DIRECT ESKOM CUSTOMERS

A Schedule will reflect Wea oty LOAD SHEDDING in STAGE 21 uoe

areas due to high demand or urgent maintenance being performed at

certain power stations

Now select the Stage (1,2 or 3)

o g A~ W

Load shedding schedule advanced search

Your correct schedule will now

Soectapoinee

reflect.

Advanced Search Functionality

What is load shedding Interpreting schedules Stay informed Terms & conditions

1. Select your Province WGOEKON St eson

086 00 37566 newsletter

2. Select the Municipality that you are T AT amEweE ~ e

serviced by Example: Midland Schedule — Stage 1

Mon, 08 Dec Tue, 09 Dec Wed, 10 Dec Thu, 11 Dec Fri, 12 Dec Sat, 13 Dec sun, 14 Dec
3. Select your suburb : ,
4 A S h d I 'II fI t Mon, 15 Dec Tue, 16 Dec Wed, 17 Dec Thu, 18 Dec Fri, 19 Dec Sat, 20 Dec sun, 21 Dec
" C e u e WI re eC 06:00- 10:30 - - - 10:00 - 14:30
5. NOW Select the Stage (1 2 or 3) Mon, 22 Dec Tue, 25 Dec Wed, 24 Dec Thu, 25 Dec Fri, 26 Dec Sat, 27 Dec Sun, 28 Dec
! - - 14:00-18:30 - - - -
6. Your correct schedule will now
18:00-22:30 - - - 06:00-10:30 - -
reflect.

38



Eskom Supplied (Direct) Customers

Select your Schedule Stage

Selecting the correct stage

Mon, 08 Dec

1. Once your schedule appears it will =—>_

be defaulted to Stage 1
2. Scroll up until you see the menu
below.

Schedule search result

Province: Gauteng [fyouare an
Eskom
. customer and
City: City of Johannesburg

- - cannot find, or
@ Stage 1 () Stage 2 () Stage 3 donat
Suburb: President Park AH Up to 1000 Up 102000 Upto 4000 understend,
MW to be shed MW to be shed MW to be shed your schedule,
From 0500 o From 05:00 o 24hrs from please log onto
Month: 08-12-2014 to 04-01- 21:30 Monday 21:30 Monday Monday to C3 Online or
2015 fo Saturday to Safurday Sunday contact us on
(0860037566,
fo verify your
load shedding
schedule.

3. Select the appropriate Stage (for
this exercise we have selected
Stage 2)

4. The schedule should have changed

_ g
accordingly.

Sat, 13 Dec

Thu, 18 Dec

Tue, 23 Dec

Sun, 28 Dec

Fri, 02 Jan

06200 - 10:30

Mon, 08 Dec

Sat, 13 Dec

0600 - 10:30

Thu, 18 Dec

10.00 - 1420

Tue, 23 Dec

1400 - 1820

Sun, 28 Dec

1200 - 22:30

Fri, 02 Jan

0600 - 10:30

Tue, 09 Dec

Sun, 14 Dec

Fri, 19 Dec

10:00 - 14:30

Wed, 24 Dec

1400 - 1830

Mon, 29 Dec

1800 - 22-30

Sat, 03 Jan

Tue, 09 Dec

1200 - 22:30

Sun, 14 Dec

0600 - 10:320

Fri, 19 Dec

10:00 - 1430

Wed, 24 Dec

1400 - 18320

Mon, 29 Dec

1200 - 22:30

Sat, 03 Jan

wed, 10 Dec

1800 - 22-30

Mon, 15 Dec

06:00 - 10-30

Sat, 20 Dec

Thu, 25 Dec

Tue, 30 Dec

Sun, 04 Jan

VWed., 10 Dec

12:00 - 2230

Mon, 15 Dec

0600 - 10.20

Sat, 20 Dec

Thu, 25 Dec

Tue, 30 Dec

Sun, 04 Jan

Thu, 11 Dec

Tue, 16 Dec

Sun, 21 Dec

Fri, 26 Dec

Wed., 31 Dec

Mon, 05 Jan

Thu, 11 Dec

Tue, 16 Dec

Sumn, 21 Dec

Fri, 26 Dec

Wed, 31 Dec

Mon, 05 Jan

Example: Midland Schedule — Stage 1 (default)

Fri, 12 Dec

Wed, 17 Dec

Mon, 22 Dec

Sat, 27 Dec

Thu, 01 Jan

Example: Midland Schedule — Stage 2 Selected

Fri, 12 Dec

Vved, 17 Dec

Mon, 22 Dec

Sat, 27 Dec

18200 - 22:30

Thu, 01 Jan

08500 - 10:20

® Eskom
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Municipal Supplied (Direct) Customers

Searching for your Schedule ® €skom

Quick Search Functionality

A ‘ —‘~ ‘ v = ﬂ_hj
1. Enter your su bu rb here ((?\)@" http//loadshedding.eskom.coza/ P~ O—’ 2 Eskom Home Eskom load shedding X @P&gs.MunicipalC;dom...‘ ARk

e Edit View Favorites Tools Help

2. If you are not an Eskom Customer,

the following message will pop-up.

If you are a DIRECT MUNICIPAL CUSTOMER (receiving your
monthly account from a municipality),click HEREto view

MUNICIPAL load shedding schedules made available to Eskom

**We regret that we could not find a schedule for Province: Western Cape Main Place: City
of Cape Town Suburb: Wynberg. Select the tabbed Alphabets for more suburbs.

If you are an Eskom customer, please contact the Eskom Contact Centre on 08600ESKOM
(0860037566) for assistance.

If you are a Municipality / Metro customer please check their web site (see the Municipal
Schedules links) or contact them for assistance

Close

3. You can now either navigate to the
Municipal Schedule using this link,
or

4. You can log into the appropriate
Municipal Website

Qwering your world

\ ® Eskom

Home  Whatis load shedding  Interpreting schedul® Stay informed  Terms & conditions

Load shedding status

Weare curenty LOAD SHEDDING in STAGE 2 in some

areas due to high demand or urgent maintenance being performed at
certain power stations

fiywareaDIRECT MUNICIPAL CUSTOMER
your monthly account fom a muricipalty),cick HERE to

ding schedules made avalable o Eskom

What s load shedding Interpreting schedules Stay informed

T el TemREweE

Terms & conditions

Eskom home CS Online Energy saving fips

FAQ

Load shedding schedule advanced search

066 00 ESKOM
086 00 37566

Subscribe to the Eskom
newsletter

S R

Power slert

DIRECT ESKOM CUSTOMERS

-
1041 AM

214/12/08
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Municipal Schedules Link ® €skom

1. If you select this link on the Eskom
# Municipai |  1fyouarea DIRECT MUNICIPAL CUSTOMER

website http://www.eskom.co.za or - (receiving your monthly account from a municipaiity), click HERE to
the Eskom Load Shedding Website

http://loadshedding.eskom.co.za/

I e l view MUNICIPAL load shedding schedules made available to Eskom
L

you will be directed to the following S e
|ink g;’:ﬁ |@http:-’-’ww r.eskom.coza/Pages/loadshedd nic.asp: P~ 0::@&kumHom: ‘ Fskumbads..;@Pags-M..‘X Eskom load s... Fskumloads...: ; /LI"D w’ ‘:&

File Edit View Favorites Tools Help

Viebmail ontact Us

http://www.eskom.co.za/Pages/load . s e
sheddingmunic.aspx where you will i \®€Sk°m|P°We”"”°”W°”'d ©O00

be ab I e to V| eW th e M u n | C| p al Home OurCompany AboutElectricity Services Saveenergy CustomerCare Careers Tenders Q
Schedules provi ded to Eskom by Municipal Customer Schedules

.. e Please note that the schedules available from this page, are not maintained by Eskom, but by the relevant Metro/Municipality.
th e M u n | Cl pal ItleS . Itis merely a convenient access point for municipal customers. The schedules are only for those Metros/Municipalities that have made them available to

Eskom.

2 . Se I ect th e M unici p a_l Ity th at Se rvices To view the schedules for your Metro/Municipality, please click on the relevant name in the first column.
PLEASE NOTE: The load shedding schedules for these (Shaded) municipalities are not yet available.,

yO u In the event of load shedding or power cuts and supply failures, residents are urged to contact municipality's call centre at contacts details provided.
Province Metro/Municipality Name Contact Information
H | I b d H d h Eastern Cape  Buffalo City Metropolitan 043705 3150 043 705 3020
3. You will now be redirected to the 070 208 iy
0437053712
Eastern Cape  Nelson Mandela Metropolitan Customer Service Eleclricity. Port Elizabeth Area Struandale, Struan Way - 041 453 4159
1 t M 1~1 | S t Munelek, Harrower Road - 041 392 4162 Mothenwel, Addo Rd - 041 461 1725
a.p p ro p rl a. e u n I CI pa I e O r a. New Brighton, Nishekisa Road - 041 454 4344 Zwide, Johnson Rd - 041 464 1992
Free State Mangaung (Centlec) 051 409 2345 051409 2416
. Load Shedding groups 051 409 2308 051 409 2368
download of the schedule will be Low Sheding e st
Gauteng City Power 011 375 5555

Gauteng Emfuleni 016 440 7622

avallable ? E @jﬂ @E@E@@li X B ™ ﬁhmm



http://www.eskom.co.za/
http://loadshedding.eskom.co.za/
http://loadshedding.eskom.co.za/
http://www.eskom.co.za/Pages/loadsheddingmunic.aspx
http://www.eskom.co.za/Pages/loadsheddingmunic.aspx
http://www.eskom.co.za/Pages/loadsheddingmunic.aspx

Example:

Ekurhuleni Munic ‘ﬁciw

Ekurhuleni

1. Select the Municipality that Services

you
2. You will now be redirected to the

appropriate Municipal Site or a

download of the schedule will be

R AR AN alss)

. — - - I ek
available. COUE ) 8 s o s o oy oo vt messog e 9 - C AN]SR P AR § i e

3
Fle Bl Vew Faostes Tooks Mep

3. Example: Ekurhuleni Munic
4. You will be redirected to the
Municipality’s Website

http://www.ekurhuleni.gov.za/yourse

rvices/enerqgy/power-cuts/load-

shedding-schedules . >

L VO P ———
) Nebyipdoriesp it

5. Navigate down the page and select
the Area you need. ;,:.::'f:»'.;r:;-t-;-j P —————————— |
6. The schedules are available to L =2

download in PDF format. — — : !
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http://www.ekurhuleni.gov.za/yourservices/energy/power-cuts/load-shedding-schedules
http://www.ekurhuleni.gov.za/yourservices/energy/power-cuts/load-shedding-schedules
http://www.ekurhuleni.gov.za/yourservices/energy/power-cuts/load-shedding-schedules
http://www.ekurhuleni.gov.za/yourservices/energy/power-cuts/load-shedding-schedules
http://www.ekurhuleni.gov.za/yourservices/energy/power-cuts/load-shedding-schedules
http://www.ekurhuleni.gov.za/yourservices/energy/power-cuts/load-shedding-schedules
http://www.ekurhuleni.gov.za/yourservices/energy/power-cuts/load-shedding-schedules
http://www.ekurhuleni.gov.za/yourservices/energy/power-cuts/load-shedding-schedules
http://www.ekurhuleni.gov.za/yourservices/energy/power-cuts/load-shedding-schedules

Example:
P ® Eskom

Ekurhuleni Munic ‘ﬁciw

Ekurhuleni

1. Once you have selected you Area and downloaded your schedule, this is an example of what you will

see (Area selected Alberton)

ALBERTON - Load Shedding Schedule

weieis (11213 [4](5][6] [7](8] (9] f10] 1] 2] 13] 14] 5] [16] 7] [t€] [19] 20] [21) (22] 23] 24] 25] 26| 7] 28] [29] 0] 1]
(oo ] [ s ] ] (R0 ] < ) EE0 [ 0 N (=1 =) 0 s < 1 D ) L ] =) [0 ] < ) ED 5 ) R 1 =]
= HAEEEE DALY AEEEEELELDNE

] A B EEEE DD EBEEELEOEEE LR DE R
(=== PLENAEEEEALRDEYBERENEERLEYBEEDEEALER
zﬁIEIIIIEIIEIEEIIIIEIIIEIE!EIIIEIIEIIBEII
(== | [ BB x B EE R R B EEEE AN B EEREE
(=] [ [s] [ 1 5] 0 I (=] (=) (0 s < 1150 (5] 0 I =) ) 0 5] s ) (50 5 [0 [ ] =] [0 s < 1D
(e oo | [5[0SO [E sc] 5 coF 50 ) I [5

1-Brackenhurst north part of Ext 1 10- P&P, Mew Market, Raceview south,General Alberts park,Randhart north
=l > 5racenhurstext 18 Meyberrypark 11- Randhart & ext 1
L 4-Brackendowns Ext 2,3 84 13- New Redruth west Florentia west ,CBD west & Alberante
14 14- Civic Centre Alberton CBD South Crest west

15- Alberton North, South Crest East
1$mmcmmmmmmmm

1&- Alb&rtn-n Ex‘tantlma and F"a'klmds

City of
e Ekurhuleni
a partnership that works
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Tips & Hints ® Eskom

* Quick Search - identify your Area or the Area closest are to you (Correct
spelling)

« Select the stage once the initial schedule appears

« Print or save to your Laptop / smart phone / desktop

« This schedule is applicable for a month - now request the schedules for

the remaining stages and do as above, as Stages may change.

For any gqueries and assistance on Load shedding, visit the Eskom Load

shedding Website http://loadshedding.eskom.co.za/ or call our Contact

Centers at 0860037566
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http://loadshedding.eskom.co.za/
http://loadshedding.eskom.co.za/

® Eskom

Thank you “ﬂ -~
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